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EREE - MBHE

(FTE#-E57T) 4Q20 3Q20 2Q20 1Q20 2020 2019 YoY
EaE

FEFWE 34,431 34,485 34,423 33,956 137,294 136,681 0.4%
RIREHEF WS 45,485 58,910 62,640 71,012 238,047 248,067 -4.0%
TREENRZIEFES 25,288 30,364 15,465 29,705 100,821 68,687 46.8%
Hith 1,219 1,565 (1,035) (1,406) 343 (5,443) 106.3%
B UL 106,423 125,324 111,492 133,267 476,506 447,992 6.4%
RIRER - FE MREETERER (1,159) (643) (1,128) (1,442) (4,372) (3,223) 35.6%
ﬁill BEEEFEE (64,645) (75,596) (75,324) (90,810) (306,374) (316,278) -3.1%
=2XEH (15,729) (16,187) (15,521) (15,195) (62,632) (63,022) -0.6%
LA E A 24,890 32,899 19,519 25,820 103,128 65,468 57.5%
KHBFE A 22,518 30,990 14,291 23,173 90,972 59,573 52.7%
KEFNEFRBRE AT 22,067 30,922 14,321 22,963 90,272 58,497 54.3%
BEERER

REE 9,244,453 8,957,628 8,856,109 8,571,206 9,244,453 8,547,702 8.2%
EmJE!/Aﬂ%H‘““ 762,869 659,198 595,926 503,365 762,869 607,774 25.5%
MBEINSBERRKRE (BER) 10,234 10,234 10,234 10,234 10,234 10,234 0.0%
FEPIELER

I EER =R 0.99% 1.39% 0.66% 1.08% 1.02% 0.73%
$iﬁﬁx%¢“_$ﬁ@'l‘l 12.41% 19.71% 10.42% 16.53% 13.17% 10.94%

KERER /42 8.40% 7.50% 6.87% 6.00% 8.40% 7.25%
ﬁé@sﬁtb? 111.35% 113.08% 114.46% 114.23% 111.35% 111.82%

BARFEER 124.96% 109.77% 124.96% 116.79%

BRRIRE KA 2.00




EBATE - MBERE

(& %-FE7T) 4Q20 3Q20 2Q20 1Q20 2020 2019 YoY
BEE
VNEEREWA 28,273 31,687 24,403 37,046 121,409 206,267 -41.1%
B WERE 125,985 137,729 145,710 143,078 552,502 603,645 -8.5%
,wﬁx e 50,993 55,686 37,802 51,935 196,416 155,531 26.3%
B E WS 30,688 45,828 35,644 32,857 145,017 146,417 -1.0%
Efm& = 20,305 9,858 2,158 19,078 51,399 9,114 464.0%
BEWmBEERER 5,416 5,648 7,288 16,749 35,101 26,290 33.5%
REHECEIRER 18,965 9,430 4,496 9,439 42,330 18,928 123.6%
BB 2 K EL A (3,534) (5,183) (7,545) (5,881) (22,143) (34,529) -35.9%
REUABEAEBEEZS (542) (37) (2,081) (1,229) (3,889) (1,575) 146.9%
HiZE2UW A 1,134 1,027 797 933 3,891 3,642 6.8%
= ‘*%Hﬁz/\ 178,112 194,442 184,309 195,946 752,809 762,818 -1.3%
E BR R Bk S SR B 4R 1 84,134 82,794 86,705 75,692 329,325 368,837 -10.7%
@ﬁ%%ﬁﬁ 4,608 5,412 4,804 7,147 21,971 29,578 -25.7%
RIGBEFEE) 65,507 77,428 78,939 89,510 311,384 312,337 -0.3%
EXEEH 5,658 4,916 4,731 4,830 20,135 20,361 -1.1%
HME A 1,078 979 967 964 3,088 3,763 6.0%
EEMANERSE 160,985 171,529 176,146 178,143 686,803 734,876 -6.5%
HEFEIMTA 123 174 287 157 741 460 61.2%
RAEF 17,250 23,087 8,450 17,960 66,747 28,402 135.0%
AERFE R 15,767 22,066 7,285 16,297 61,415 27,611 122.4%
KEEFBRERE AT 15,263 21,953 7,273 16,102 60,591 26,507 128.6%
BEEBEBER
mEE 5,317,443 5,103,635 4,968,656 4,785,534 5,317,443 4,857,322 9.5%
WEE(MRIRE) 4,858,223 4,703,954 4,586,610 4,423,728 4,858,223 4,444,576 9.3%
RREE 4,178,051 4,121,187 4,056,430 3,993,310 4,178,051 3,912,818 6.8%
REE 4,819,306 4,699,615 4,618,224 4,541,737 4,819,306 4,508,174 6.9%
e E(—mRIRR) 4,366,427 4,307,105 4,243,337 4,184,441 4,366,427 4,099,813 6.5%
BB ATETER 484,536 391,491 338,444 232,824 484,536 337,516 43.6%
EEAIEEEE
FI9E ERB=R 1.21% 1.75% 0.60% 1.35% 1.21% 0.60%
Ii’ﬂﬂﬁ?ﬁﬁﬂ}ll‘? 13.94% 24.06% 10.18% 22.59% 14.74% 9.81%
IR / BEE(—RIRS) 10.25% 8.59% 7.64% 5.51% 10.25% 7.86%
BRR 4.49% 3.57% 3.25% 3.38% 3.64% 3.37%
131E B #sE = 97.55% 97.31% 97.08% 96.92% 97.55% 96.67%
2518 B4 E=R 94.57% 94.34% 93.94% 93.66% 94.57% 94.62%




81EEFHIRTT - HIZRE
(FFE#-557T) 4Q20 3Q20 2Q20 1Q20 2020 2019 YoY
BER
FEUTA 13,753 13,834 14,662 15,750 57,998 61,555 -5.8%
MEER (5,095) (5,436) (6,648) (7,891) (25,070) (32,791) -23.5%
BRI EUTA 8,658 8,397 8,014 7,859 32,928 28,765 14.5%
BFBEEWA 1,866 3,109 2,758 3,878 11,612 12,683 -8.4%
HitFUWa= 502 1,202 3,012 458 5,174 9,987 -48.2%
B 11,026 12,709 13,783 12,195 49,713 51,435 -3.3%
SXEH (6,655) (6,188) (5,947) (6,080) (24,872) (24,847) 0.1%
RERFEF 4,371 6,521 7,836 6,114 24,841 26,588 -6.6%
RIREA (555) (372) (856) (1,161) (2,943) (2,216) 32.8%
ALFER 3,816 6,149 6,980 4,954 21,899 24,372 -10.1%
KHERFF| 3,486 5,659 6,089 4,303 19,537 20,637 -5.3%
KEFNEFEBIRE AT 3,405 5,535 5,724 4,128 18,792 20,123 -6.6%
BEEER
BRIR M PR -3 KB 1,635,408 1,613,947 1,599,550 1,553,897 1,635,408 1,491,818 9.6%
EFEARER 2,496,636 2,414,664 2,369,845 2,380,451 2,496,636 2,304,217 8.4%
IR RIR" 18,021 18,298 17,947 18,106 18,021 17,289 4.2%
mEE 3,286,836 3,215,608 3,202,435 3,168,759 3,286,836 3,029,831 8.5%
FEEATETIES 219,136 207,828 202,156 202,546 219,136 199,631 9.8%
EEMFELER
I8 E W 0.43% 0.71% 0.76% 0.56% 0.62% 0.72%
R SR A =R 6.38% 10.80% 11.31% 8.21% 8.97% 10.44%
R/ REE 7.24% 7.03% 6.88% 6.97% 7.24% 7.20%
B AU A LG -60.36% -48.69% -43.15% -49.86% -50.03% -48.31%
BHARR / AR IER* 0.16% 0.18% 0.19% 0.24% 0.16% 0.19%
ﬁiﬁ%ﬂﬁ / B ER U 777.78% 730.22% 692.65% 552.79% 777.78% 713.11%

E—IE AL 14.71% 12.69% 12.03% 12.18% 14.71% 12.46%
BN B R 16.47% 14.33% 13.73% 13.82% 16.47% 14.12%

5 IR BB EEEER



EER - MBRE

(FTEH-FE7T) 4Q20 3Q20 2Q20 1Q20 2020 2019 YoY

B

ZEREWA 11,283 11,588 12,758 12,634 48,263 45,360 6.4%
BmEREWA 9,473 9,346 9,137 9,148 37,105 35,494 4.5%

FREW S 1,325 1,149 672 1,074 4,221 3,191 32.3%

HiZFE WA 361 293 639 1,216 2,509 2,249 11.6%

B BB Rb RS eI 4a T 5,017 4,957 5,053 5,040 20,068 20,075 0.0%

RieaEEREFEE 340 442 34 (35) 781 (149) -622.7%

HEREMEEER 4,193 3,911 4,205 4,629 16,938 15,822 7.1%

=SFRIMIA RS (30) (54) (40) (43) (167) (244) -31.8%

AT FE A 1,580 1,424 1,117 1,760 5,881 4,943 19.0%

REDel 1,450 1,284 994 1,532 5,259 4,300 22.3%

KEFNEBREATEE 1,613 1,421 1,122 1,484 5,640 4,394 28.4%

BEAER

RERE 117,785 115,375 113,922 110,506 117,785 108,978 8.1%

KREEE 80,481 76,288 72,701 70,896 80,481 75,639 6.4%

RieaE 57,849 57,076 56,511 55,297 57,849 53,825 7.5%

KERER-FBEATET 40,177 37,468 35,076 33,400 40,177 36,330 10.6%

FERFEEER

B E IR 4.97% 4.48% 3.54% 5.58% 4.64% 4.16%

S 15 B R R R 16.62% 15.67% 13.11% 17.03% 14.74% 13.21%

RIS E TR 6.76% 6.17% 3.74% 5.87% 5.41% 4.44%

ERBRE/ REER 93.52% 103.51% 112.76% 120.02% 97.07% 99.53%

BERLE=R 79.73% 78.78% 70.65% 66.90% 73.49% 73.63%




EFES - MBHEE

(FFE#-EFE7T) 4Q20 3Q20 2Q20 1Q20 2020 2019* YoY
BER

RICFBEEWA 1,591 1,715 1,398 1,180 5,883 3,711 58.5%
B BUTA 258 267 204 177 907 769 17.9%
FEBWA 296 247 233 230 1,006 1,116 -9.8%
REWSAFTHEmNE 764 726 759 (156) 2,092 1,426 46.7%
HAUA 21 (101) 21 19 (41) 81 -150.2%
=EWA 2,929 2,855 2,615 1,450 9,848 7,103 38.6%
=XEH (1,743) (1,573) (1,528) (1,357) (6,200) (5,539) 11.9%
BEFEIMTA 200 245 405 194 1,044 1,539 -32.2%
LAl E A 1,385 1,526 1,494 287 4,692 3,102 51.2%
RHFFE A 1,256 1,384 1,394 170 4,203 2,901 44.9%
AEFENFEBRE AT 1,256 1,384 1,394 170 4,204 2,902 44.9%
BEABER

YRS SR E 14,189 11,620 10,179 6,864 14,189 11,430 24.1%
MEE 132,413 144,845 147,615 129,554 132,413 139,285 -4.9%
RERATETES 34,071 38,644 37,193 36,949 34,071 37,502 -9.2%
FEIEEER

FHEERME 3.62% 3.79% 4.02% 0.50% 3.09% 2.21%

S 15 AR SR R A =R 13.82% 14.60% 15.04% 1.82% 11.75% 7.96%

KERER | BEE 25.73% 26.68% 25.20% 26.64% 25.73% 26.92%

MEEER | BEEIWA -59.52% -55.11% -58.42% -66.83% -62.96% -77.99%

RERRRR | BEE 10.72% 8.02% 6.90% 7.77% 10.72% 8.21%

RIEEREE / R 41.65% 30.07% 27.37% 29.16% 41.65% 30.48%

*2019F EFE S MEFNZEMREFEL -



EHIRTTEE - MBREE

(EH-F5T) 2H20 1H20 YoY 2020 2019 YoY
BEE

FEUWA 1,022 1,421 -37.9% 2,443 3,223 -24.2%
MEER (448) (813) -51.6% (1,260) (1,807) -30.2%
ERBUA 574 608 -20.2% 1,183 1,416 -16.5%
FFEEWA 124 125 -7.3% 249 296 -16.0%
HithZEULA 67 31 109.8% 98 50 94.1%
HEEIA 765 764 -13.6% 1,529 1,762 -13.2%
=2XEH (464) (487) -5.9% (951) (899) 5.8%
RIREH (245) (157) 132.0% (403) (105) 282.8%
FEFEIMIA 15 (82) -137.2% (67) (41) 63.1%
LA F A 70 39 -71.3% 109 717 -84.8%
& EF 50 26 -76.5% 75 601 -87.5%
BEEER

TR AR RE 55,585 52,229 5.7% 55,585 52,596 5.7%
FRAR%R 76,538 75,362 2.0% 76,538 75,043 2.0%
BIRRIE 672 435 133.3% 672 288 133.3%
MEE 112,324 113,316 0.8% 112,324 111,407 0.8%
MG R 14,727 14,663 0.5% 14,727 14,647 0.5%
FEMIBLER

FIEEHRE 0.09% 0.05% 0.07% 0.56%

IR R R RN =R 0.68% 0.35% 0.51% 4.19%

KRR/ REE 13.11% 12.94% 13.11% 13.15%
FFEEWN/BAW 16.20% 16.35% 16.27% 16.80%

AU A LG -60.71% -63.69% -62.20% -51.01%

480 B TURR / 48 TR 0.87% 0.74% 0.87% 0.33%

R R IR /8 HA TR 139.08%  112.21% 139.08%  168.40%
EHE(BEERFR) 72.62% 69.30% 72.62% 70.09%
E—HEAXRER 16.86% 16.75% 16.86% 16.72%

BEABEER 18.93% 19.42% 18.93% 19.66%




= FRE—IRTT -

Lup RS

(AE#-F57T) 4Q20 3Q20 2Q20 1Q20 2020 2019 YoY

BEXR

FEUWA 1,179 1,154 1,097 1,054 4,485 3,484 28.7%

FMEXZH (664) (686) (702) (674) (2,726) (2,259) 20.7%

BRI EULA 515 468 395 380 1,758 1,225 43.5%

BFEBEIWA (66) (46) (23) (22) (157) 3 -5346.8%

E@?F%UM@LIQA (121) (91) 132 59 (21) 160 -113.2%
=XEH (247) (225) (213) (211) (895) (850) 5.3%

REREF 81 106 291 206 685 537 27.5%

FERF (47) (27) (86) (114) (274) (102) 168.4%

GEET=E 34 79 205 92 411 435 -5.6%

KEREF 60 93 188 95 436 331 31.9%

BEEEEER

YN 46,841 45,619 46,032 44,522 46,841 40,447 15.8%

HmER 92,870 86,811 78,623 74,502 92,870 71,082 30.7%

,%%EF—‘ 116,549 117,644 114,209 104,681 116,549 94,766 23.0%

IR R R AR R 6,286 6,155 6,263 6,284 6,286 6,099 3.1%

FEAIIEEER

EIHE ERBER 0.20% 0.32% 0.69% 0.38% 0.41% 0.40%

B S) I E X T ) S 3.84% 6.02% 11.97% 6.14% 7.0% 5.6%

KRR/ BREE 5.39% 5.23% 5.48% 6.00% 5.4% 6.4%

AU A EEE -72.43% -65.69% -40.68% -48.64% -54.61% -54.30%

BHATURR / AR UK 0.55% 0.93% 0.93% 1.02% 0.55% 1.09%

HIERIR / BEARR 340.91% 205.59% 203.21% 177.64% 340.91% 157.95%

T EE (AREE) 73.55% 80.11% 76.08% 79.73% 73.55% 75.03%
E—EEARLER 9.81% 9.62% 9.51% 9.71% 9.81% 10.14%

BEREER 13.96% 13.48% 13.24% 13.37% 13.96% 13.92%
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